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Parts & Service Communicator

Subject: Extended Warranty For Suction Accumulator

Manitowoc Ice is offering to extend its warranty with respect to the suction accumulator of it’s CVD 
Condensing Unit with model numbers shown below. Only those CVD Condensing Units with serial 
numbers of 110590692 or lower are eligible for this extension of the warranty term. For qualifying 
suction accumulators, Manitowoc Ice’s standard warranty will be modified to cover defects for 5 years 
from the date of the original installation. This extended warranty will cover both parts and labor and 
is subject to all of the original warranty terms and the additional requirements stated below.

Claim Requirements
To qualify, repairs must be performed by a Manitowoc Distributor Authorized Service Company or a 
Manitowoc Authorized Service Representative.

Authorized Service Company Requirements

• Claim must be within the labor guidelines as listed on the back side of Manitowoc’s warranty labor claim 
form.

• Claim must be submitted within 35 days of repair - NOTE: Claims for repairs made 90 days before the date of 
this communication qualify.

• Replacement suction accumulator must be ordered from your local Manitowoc Distributor and the defective 
suction accumulator returned to the same distributor.

• Submit a completed Manitowoc warranty labor claim form and return material tag along with the defective 
suction accumulator.

Distributor Requirements

• Return accumulator with labor and part claim forms to Manitowoc Ice.

Affected CVD 
Condensing Unit 
Model Number

Affected Suction Accumulator Part Numbers
8251433 8900583 8900043 8250473

CVD0675 X
CVD0875 X
CVD0885 X
CVD1075 X
CVD1085 X
CVD1285 X
CVD1375 X
CVD1475 X
CVD1476 X
CVD1875 X
CVD2075 X
 RFC2385 X
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