
Service Bulletin Subject: Safely Disconnecting the BLE Module

INDIGO NXT MODELS WITH BLE MODULE

1 of 1
Document Number: MII_SB_0100 9/26

MANITOWOC ICE 
2110 SOUTH 26TH STREET, MANITOWOC, WI 54220

800-545-5720 
WWW.MANITOWOCICE.COM

Disconnecting the BLE module in applications where 
Bluetooth functionality is prohibited, such as government 
facilities, correctional institutions, military installations, and 
other high-security environments.

nWarning
Authorized Service Representatives are obligated to follow 
industry standard safety procedures, including, but not 
limited to, local/national regulations for disconnection 
/ lock out / tag out procedures for all utilities including 
electric, gas, water and steam.

1. Disconnect power to the ice machine.

2. Remove the front panel, top cover, right side panel and
the control box cover.

3. Disconnect the BLE module cable from the J19 connector
on the control board.

4. Remove the BLE module, cable and bracket from the ice
machine. Discard all BLE components.

5. Reinstall control box cover, right side panel and top
cover. Secure the front panel.

6. Restore power to the ice machine.

7. Turn the ice machine on and verify operation.

NOTE: Do not install BLE module on any other ice machine. 
BLE modules must be factory installed. 
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