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Service Bulletin
Subject: Sotto Wash Mode Changed UG--20/30/40/50/65/80 MODELS

Sotto Ice Machines:

The control board and toggle switch on Sotto Ice machines has been changed. We believe this 
change will make our ice machines easier to operation, easier to service and more reliable.

Details:

1.The new toggle switch has a spring on the “WASH” position, which will prevents accidentally
activating an undesired wash cycle.

2.The new toggle switch can only be used with the new control board.

3.Because of different sizes, the current toggle switch and new toggle switch are NOT
interchangeable.

4.The current toggle switch & control board will continue to be available as service part.

5. Related Part No.

6. Operational changes:

Start a standard cleaning & sanitizing cycle:Press the toggle switch to WASH position and hold
for 5 seconds.

Start a rinsing cycle:Wait until the cleaning cycle or sanitizing cycle is complete (approximately
13.5 minutes).Remove water curtain, ice chute and over flow tube from the water sump. Allow all
water to drain from the sump. Replace drain plug.Press the toogle switch to WASH position and
hold for 5 seconds to start a rinsing cycle.

NOTE: To termiante a standard wash cycle,press the toggle switch to WASH position and
hold more than 30 seconds.

Description
Current Part 

No.
New Part 

No.
Serial Number 

Break

Control 
Board

040002984 040005521
310370499

Toggle 
Switch

2301513 040005440

! Caution

If the cleaner/sanitizer solution has been poured into the
water trough, then the standard cleaning cycle must be
completed. Don’t terminate the cleaning cycle, or the ice
machine will not purges the remaining cleaner/sanitizer
solution from the water trough.
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