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Parts & Service Communicator

Subject: Indigo Ice Thickness Probe Shipping Bracket Removal

Indigo Ice Thickness Probes ship with a metal bracket and washer attached. A notification label is attached with tape to the 
ice thickness probe and outside of the water curtain. The label indicates removal of the label, tape and brackets is required 
at installation.
The bracket and washer must be removed from the ice thickness probe before operating the ice machine. Failure to remove 
the two components will result in erratic operation.

REMOVE & DISCARD BRACKET AND WASHER
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