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ICE MACHINES & REACH-INS

FREIGHT DAMAGE & LOSS INFORMATION
1. SHORTAGES
A. Check the numbers of cartons delivered with the
quantity shown on your receipt.
B. If quantities do not tally, have driver note shortage
and file your claim accordingly.
2. NO-FAULT FREIGHT CLAIM PROGRAM
Manitowoc assumes responsibility for all freight damage
claims involving participating carriers with the following
exceptions:
A. When the trucking company loses the equipment.
B. When fire destroys the equipment en route.
C. When a traffic accident damages the shipment en
route.
3. VISIBLE DAMAGE
A. If cartons appear damaged in any way, open the
carton and inspect the contents.
B. To remove the carton, cut the banding and slide the
carton up and off the machine.
C. Note the nature and extent of the damage.
D. Notify your distributor to inspect the merchandise
within 15 days of delivery.
4. CONCEALED DAMAGE
A. If damage is noticed later, when the machine is
unpacked, notify the distributor immediately and ask
to have an inspection.
B. Do not destroy the packing materials until the
inspection is completed.
C. Unless these conditions are met, it is very difficult to
have your claim accepted by the distributor.
5. CLAIMS
Satisfaction is between Manitowoc and its distributor to:
A. Arrange to have repairs made, or
B. Replace the merchandise.

LOCATION

This dispenser is not designed for outdoor installations of
installations where the room temperatures are below +40°F or
above +110°F. For best performance, select a location away
from radiators, ovens, refrigeration condensing units, direct
sunlight, and other sources of heat. Allow a minimum of 5”
clearance around the dispenser for air circulation.
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INSTALLATION SPECIFICATIONS
DISPENSERS

WATER & DRAIN REQUIREMENTS &
CONNECTIONS

All water and drain connections must conform to local and
national codes. We recommend installing a shut-off valve in
the water inlet line. All water and drain lines must be covered
with insulation to prevent condensation. The water supply
connection is a 1/2” female pipe fitting located at the top right
rear side of the dispenser (MDB-290 only). Drain
connections must not allow wastewater to back up into the
storage bin of the dispenser. The drain lines must be vented to
atmosphere and should run separately from ice machine to an
open-trapped or vented floor drain. Drain lines must have 1
1/2” drop per 5’ of run.

ELECTRICAL REQUIREMENTS & CONNECTIONS
All electrical work must conform to local and national
electrical codes. Refer to dispenser wiring diagram for all
electrical connections.

CAUTION:
DISPENSER MUST BE PROPERLY GROUNDED.

INSTALLATION

1. Isthe dispenser level?

2. Has all the internal packing been removed; the auger
shipping block or tape removed?

3. Have all the electrical and water connections been

completed?

Is there a 5” clearance on all sides for air circulation?

Is there a separate drain for the dispenser?

Avre the drains vented?

Has the electrical box cover been replaced?

Have all access door thumb screws been installed and

tightened (does not apply to MFD-50)?
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QUESTIONS

If you have questions, feel free to contact your local
Manitowoc dealer or Manitowoc distributor, listed in the
yellow pages, or please write:

MANITOWOC ICE, INC.
Service Department

P.O. Box 1720

Manitowoc, W1 54221-1720
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