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QFA-291 Microswitch Splashguard Kit Installation Instructions 
Unit serial number range for kit installation: 981063560 to 040366737 

    

Parts Included in Kit 9700003 
Qty.             Description  
1 …. .Instructions Microswitch Guard Install 
1 …...Microswitch Splash Guard with Gasket 
1 …...Fastener Clip 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1 
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Affects dispensers with a water 
valve on the left side only 
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Figure 2 
 

   
  

This kit must be installed by qualified general
maintenance personnel or a qualified service technician.
 
Note: When water valve is located on left side of rocking 

chute this kit is needed, but when water valve is 
located on right side of rocking chute this kit is not 
needed. 

 

Installation Instructions 
 

1. Warning Electrical Shock Hazard: Before 
proceeding with these kit instructions the water and 
electrical power supply must be disconnected to 
prevent possible property damage or personal injury. 
Electrical power and water supplies exit the dispenser 
out the back. Remove the power cord from wall 
receptacle. A water shut-off valve should be located at 
wall. If not, trace the water line to nearest shut-off 
valve. 

NOTE: Some models may require entry into the electrical 
control box. This must only be performed by a qualified 
technician – see step 4. 

2. Remove front panel (1A) locking clips are located 
under grommets on top left and right sides). Use a 
screwdriver or similar object to push down through 
rubber grommets (2B) on top of front panel and apply 
pressure downward to release locking clips (see 
Figures 1 and 2). While applying downward pressure 
on screwdriver, pull the front panel forward slightly, 
so clips in panel do not snap back into place. Then lift 
front panel upward to remove from support brace. 
When removing front panel, use caution because of 
internal water lines and front panel restraint 
cable. Place front panel aside until needed for 
reassembly.
Model/Serial Number Location 
A second location for the Model/Serial 
number is on the back of the dispenser in 
the upper right corner 
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Installation Instructions 

 
3.  Remove rocking chute outer bracket (3A). 

 
4. See Figure 4 - Align front edges of splashguard 

(4A) and bracket (4B). Route the three wires out 
the bottom of splashguard.  

NOTE: If the wires are too short to route below the 
splashguard, the control box cover must be removed, 
wire ties cut, and wire fed out of control box to obtain 
the length of wire needed. A qualified technician must 
perform this step; call 1-888-235-9703 to locate a 
qualified technician in your area. 

 

See Figure 4 & 5 – Place stainless steel clip over 
splashguard and white bracket. Press down until clip is 
flush with the splashguard. Reinstall rocking chute 
outer bracket removed in step 3 by snapping into place.
 
5. Reassemble front panel to unit by placing slots on 

bottom of front panel over tabs on support brace. 
Push panel upward and press to snap locking clips 
into latching brackets. Be sure front panel is 
installed correctly and securely in place. 

 
6. Reconnect electrical power supply and turn-on 

water supply to unit. Be sure unit will dispense 
water and ice before placing into service.  

 
 

3A Figure 3 
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Align edges; install stainless steel 
clip; seat clip flush to splashguard; 
reinstall rocking chute outer bracket
4A
P/N 5030
4B
345 
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Figure 
Insert Fastener
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Completed Installation
Wire routing is representative and is not the 
all dispensers. 
igure 6
igure 5
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